
 

 
COUNCIL+ AND CUSTOMER SERVICES COMMUNITY CONSULTATION 

Competition Terms and Conditions of Entry 
 

 
Entry into the competition means you agree to be bound by these terms and 
conditions. 

1. The Promoter is Hobsons Bay City Council 

2. Employees and Councillors of Hobsons Bay City Council are not eligible to enter. 

3. The competition period commences on 1st April 2026 and closes on 29th April 
2026 (AEST). 

4. Entrants may enter via an online form. Only one entry per person is permitted. To enter 
the competition, you must: 

· Access the submission form via the Participate webpage during the competition 
period. 

· Submit a survey response to "Council+ Review" community 
consultation. 

· Provide your full name, email and phone number for contact purposes. If the 
entrant is under 18 year old, permission and contact information for a parent or 
guardian is required. 

· Three (3) random winners will be drawn at the conclusion of the competition period. 

5. The prizes will be drawn on 30th April 2026 at the Altona Civic Centre. The 
winners will be notified in writing via email. 

6. Three (3) $50 VISA Gift cards will be given as prizes. 

7. The prizes are not redeemable for cash, nor are the prizes transferable or exchangeable. 

8. The Promoter reserves the right to verify the validity of entries and to disqualify any 
entry which, in the opinion of Promoter, includes objectionable content, profanity, 
potentially insulting, inflammatory or defamatory statements, disqualify any entrant who 
tampers with the entry process, who submits an entry that is not in accordance with these 
Terms & Conditions of Entry or who has, in the opinion of Promoter, engaged in conduct 
in entering the promotion which is fraudulent, misleading, deceptive or generally 
damaging to the goodwill or reputation of the promotion and/or Promoter. 

9. A record of all the entrants will be held in a secure location for seven (7) years before 



being deleted. 
 
10. The prizes must be collected from a Hobsons Bay City Council service centre by the 

winners within 28 days of being drawn. 
 
11. The winner may be substituted for another winner only if reasonable efforts have 
been made to contact them and were unsuccessful. A substituted winner will be drawn 
following the process stated in condition four. 
 
 
Privacy Collection Statement 
Hobsons Bay City Council is committed to protecting your privacy. The personal 
information supplied by you will be used by Council to contact you to collect your prize. 
Your personal information will not be disclosed to any external party without your 
consent, unless required or authorised by law. As part of the competition, Council can 
share public posts through Council’s social media platforms. You have the right to 
access your personal information and make corrections. If you have any queries or wish 
to gain access to amend your information, please contact Council’s Privacy Officer on 
1300 179 944. 
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